TONG CONG TY CAP NUGC SAI GON CONG HOA XA HQI CHU NGHIA VIET NAM
TRACH NHIEM HUOU HAN MOT THANH VIEN Péc 1ap - Tu do - Hanh phc

X1 NGHIEP CAP NUOC SINH HOAT

NONG THON THANH PHO HO CHI MINH

So:

1435TB-CNNT-BKD Tp. Hé Chi Minh, ngay 23 thang 4 nam 2025

THONG BAO
Vé viéc trién khai Ung dung Chim soc Khach hang
Téng Cong Ty CAp nwée Sai Gon-Trach nhiém hiru han mét thanh vién

- Can cir Ké hoach s6 1269/KH-TCT-CNTT ngdy 06/03/2025 cua Tong Cong
ty Cap nuoc Sai Gon-Trdch nhiém hitu han mot thanh vién vé viéc trién khai Ké
hoach trién khai Ung dung Cham séc khdch hang Téong Cong Ty;

- Can cir Ké hoach sé 1362/KH-CNNT-BKD ngay 22 thang 4 nam 2025 ciia
Xt nghiép Cdp miede sinh hoat néng thén Thanh phoé Ho Chi Minh vé ké hoach trién
khai Ung dung Chdm séc khdach hang Tong cong ty.

Thyc hién chu truong théng nhat dung chung mét Ung dung Cham soc khach
hang Tong Cong ty Cap nudc Sai Gon-TNHH MTV (App CSKH SAWACO) cho
tat ca khach hang cua Tong Cong ty Cap nudc Sai Gon va cac don vi thanh vién,
Xi nghiép Cap nudc sinh hoat néng thon Thanh phd HO Chi Minh dimg hoat dong
ctia Ung dung Cham soc khach hang (App NT-CSKH) ké tir ngay 15 thang 4 nim
2025.

pé tiép tuc nang cao chét luong phuc vu khach hang va tao diéu kién thuan
loi cho quy khach hang theo ddi tinh hinh str dung nudce, hoa don tién nudce, lich
ghi chi s6 nudce, bao chi so nuéc, ding ky dinh murc, gin méi dong ho nuoc, ky hop
ddng dién tir, bao su cd cap nude, nhan thong tin gian doan cung cap nude ... Quy
khach hang vui 10ng tai, cai dit va sir dung Ung dung Cham séc khach hang Téng
Cong ty Cap nudc Sai Gon- TNHH MTV (App CSKH SAWACO); Ung dung nay
s& thay thé App NT-CSKH.

Ngoai viéc trién khai App CSKH SAWACO dé cung cap thong tin dich vu
cap nude dén Quy khach hang, Xi nghiép Cap nuéc sinh hoat néng thon Thanh phd
Hb Chi Minh van tiép tuc duy tri cac kénh thong tin tiép nhan yéu cau tir khach
hang, cu thé nhu sau:

e Tong dai chim so6c khach hang: 19001884.
e Trang thong tin dién tir cia Xi nghiép: https://capnuocnongthon.com.vn

Tran trong./.
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