TONG CONG TY CAP NUGC SAI GON CONG HOA XA HQI CHU NGHIA VIET NAM
TRACH NHIEM HUU HAN MOT THANH VIEN Poc lap — Tw do — Hanh phiic
Xi NGHIEP CAP NUOC SINH HOAT
NONG THON THANH PHO HO CHI MINH

S6: 6O4/CNNT-BKD TP. H6 Chi Minh, ngay D4 thing3 nam 2025
V/v phoi hop tuyén truyén canh gide thii doan

lira dao gia danh nhdn vién Xi nghiép Cdp meéc
sinh hoat Nong thon thanh pho Ho Chi Minh.

Kinh gui:

- UBND huyé¢n Binh Chéanh

- UBND quén Binh Téan

- UBND 16 xa/thi trin huyén Binh Chéanh

- UBND céc phuong Binh Tri BPong A, Binh Hung Hoa B,
Téan Tao, An Lac, An Lac A

- Cong an 16 xa/thi trdn huyén Binh Chanh

- Cdng an cac phuong Binh Tri Pong A, Binh Hung Hoa B, Tén
Tao, An Lac, An Lac A.

Hién nay, trén dia ban Thanh pho HG6 Chi Minh xuét hién tinh trang mot sé déi
tugng gid danh nhéan vién cap nude dé thuc hién hanh vi lira dao chiém doat tai san dudi
hinh thirc goi dién thoai, nhan tin voi 101 1€ de doa ngudi dén vé viée cat/dong nudc do
cham tré trong vi€c thanh toan tién nuac, dong thoi giri link la qua Zalo hogc tin nhén
SMS yéu cau khach hang thanh toén tién nude. Khi khéach hang nhén vao cac duong link
nay dé thuc hién thanh toan tién nudc, toan b sb tién trong tai khoan c¢6 thé bi chiém
doat.

Véi tinh hinh trén, Xi nghiép Cép nuée sinh hoat Noéng thon thanh phd HO Chi
Minh khéng dinh:

- Khong thu tién nude qua hinh thirc nhén tin Zalo/SMS kém dudng link la.
- Chi 4p dung céc hinh thirc thanh toan chinh théng sau:
1. Qua céac céng thanh toan thu ho chinh thirc, dugc déng bd tu dong nhu:
+ Ngén hang: BIDV, Sacombank, Agribank, Vietinbank, Vietcombank, HD

Bank, SCB, Nam A bank, Eximbank, TienPhongBank, VPBank, MB, ACB,
OCB, HSBC, Saigon Bank, PVcomBank, SeABank...

+ Vidién tir: MoMo, Payoo, ViettelPay, VNpay, ZaloPay, ShopeePay, VNPT,
VinID Pay, Webmoney, Moca, Home Credit...
2. Chuyén khoan vao tai khoan chinh thirc cta Xi nghiép (ké ca hinh thirc thanh
toan tu dong):
- Don vi thy huéng: Chi nhénh Téng cong ty Cip nwéc Sai Gon TNHH
MTYV — Xi nghiép Cap nwéc Sinh hoat Nong thon TP HCM.
- Tén chu tai khoan: CN TCTY CAP NUOC SG - TNHH MTV XN CAP
NUOC SINH HOAT NONG THON TPHCM
+ S tai khoan 1410306079 Ngan hang BIDV — CN Chg Lén, TP.HCM.

+ S6 tai khoan: 3170121927 Ngén hang BIDV — CN Binh Chanh, TP.HCM.



+ 86 Tai khoan: 129000014572 Ngan hang Vietin Bank — CN Péng Sai Gon,
TP.HCM.

- S6 tai khoan ding thanh toan thu ho tién nudc, khong sir dung chuyén khoan:

+ S6 tai khoan: 060164228171 Ngan hang Sacombank — CN Q.8, TP.HCM.

+ SO tai khoan: 6110201013391 Ngin hang AgriBank — CN Binh Triéu,
TP.HCM.

Luwu y: né'zf khdch hang nhgp soé tai khodn khdc ma vén hi¢n tén Chi nhanh T ong

cong ty Cap nwéc Sai Gon TNHH MTV — Xi nghiép Cap nuéc Sinh hoat Nong

thon TP HCM, do la tai khodn gid mao.
3. Xi nghiép khong c6 chu truong thu tién mat tai nha khach hang, chi duy nhét

nhan thanh toan tién mat truc tiép tai diém giao dich cp nude, Buu cuc va cac
diém thu ho:

- Tai cac Diém giao dich cip nuéc:

+ Piém giao dich sé 1: duong Tan Liém, 4p 2, x& Phong Phu, huyén Binh Chéanh.
+ DPiém giao dich s6 2: s6 291 Quéch biéu, ép 6B, x8 Vinh Loc A, huyén Binh
Chanh.

- Tai cac Buu cuc trén dia ban huyén Binh Chanh, quan Binh Téan.

- Tai c4c diém thu hd: Thé gidi di dong, WinMart, Bach hod xanh, Bién May
Xanh, Pién may Chg Ldn, FPT Shop, ctra hang Viettel, B’ 'mart, Circle K,
Family Mart, Ministop....

4. Cai tmg dung chim séc khach hang “ NT-CSKH ¢ E]:liﬁm

- Dé tién theo ddi, cdp nhét cac thong tin vé tinh hinh cung cép va sir %
dung nudce. Qui khach hang cai ing dung “ NT-CSKH “ theo ma QR.
5. Thong tin lién hé: E

- Tong dai cham soc khach hang: 1900 1884

Nhiam bao vé quyén loi ctia ngudi dan, Xi nghiép Cap nudce sinh hoat Nong thon
thanh ph6 HO Chi Minh tran trong kinh d& nghi Uy ban nhan dan va Cong an 16 x&/thi
trAn huyén Binh Chanh, Uy ban nhan dan va Cong an cac phuong Binh Tri Pong A,
Binh Hung Hoa B, Tan Tao, An Lac, An Lac A hd tro tuyén truyén, phd bién thong tin
rong rai dén ngudi dan trén dia ban vé thi doan lira dao nay, déng thoi khuyén céo
ngudi dan canh giac, chi thuc hién giao dich thanh toan héa don tién nudc cic hinh
thirc thanh toan chinh thdng cta Xi nghiép.

Moi thong tin lién quan, kinh dé nghi Quy Co quan phéi hop véi Xi nghiép dé kip
thoi xtr 1y, ddm bao an ninh trt tu va quyén l¢i ctia ngudi dan. &2

Tran trong cam on./.

Noi nhn: KT. GIAM POC
- Nhu trén; : A 3

- Phong KDDV-KH TCT (dé bao c4o); NEIAM DOC
- Ban Giam déc Xi nghiép (dé béo c4o); '
- Céc Ban/Doi (dé thuc hién);

- BCH Céng doan, Poan Thanh nién (dé phéi hop);
- Thong bao trén Website capnuocnongthon.com.vn;
- Luu: VT, KD, vpdt XN.
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